
FDRS Log In Guide 

 

1. Download and install the FDRS software from the MotorcraftService.com website if you 

have not already done so 

2. Upon launching the software you will see the following log in screen 

 
3. Select the correct User Type (Non-Dealer Motorcraft) and enter the User ID and 

Password you created on the Motorcraft Service website. If you have not yet created a 

Free Motorcraft Service login please continue with steps 4 through 9. 

4. To create a Motorcraft Service log in click the Log In link in the upper right corner of the 

MotorcraftService.com homepage (shown below) 
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5. Click the Register link in the lower left corner to create a new account (shown below) 

 
6. Complete all of the required fields (shown below) 
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7. Agree to the terms and conditions and then click the Submit button at the bottom of the 

page (shown below) 
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8. You should be redirected back to the Motorcraft Service login screen with a banner at 

the top saying Success! (shown below) 
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9. Now launch the FDRS software and return to step 2 in this FDRS Log In Guide. 
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