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1. Download and install the FDRS software from the MotorcraftService.com website if you
have not already done so
2. Upon launching the software you will see the following log in screen

B - x
@ Ford Diagnosis and Repair System
© 2017-2018 FORD MOTOR COMPANY
Log In

Select the appropriate User Type and then enter your existing ETIS, PTS or Motorcraft Service User ID and Password.
User Type Non-Dealer Motorcraft v

P -

Password

License Network Settings  Network Diagnostics  Language Cancel

Searching...

FDRS 2158 Not Connected: Click the icon to connect. [] JiT| (=] =

3. Select the correct User Type (Non-Dealer Motorcraft) and enter the User ID and
Password you created on the Motorcraft Service website. If you have not yet created a
Free Motorcraft Service login please continue with steps 4 through 9.

4. To create a Motorcraft Service log in click the Log In link in the upper right corner of the
MotorcraftService.com homepage (shown below)
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851-7640
@ | FORD SERVICE INFO

Home | Semviceinfo | Training | KeyCode | Diagnostic Tool Support » | Free Resources v |

’ Click Log In button to go to Secure
— Login Page.
R ———y

Contact Us | ™ Cart (0)

New To FordServicelnfo?

Register Today

Have a Discount Code?

[ Our Brands ‘ [ Site Features ‘ [ My Profile } l Ford Motor Company J
m Pricing Information Log In Ford Vehicles Lincoln Vehicles
Diagnostic Tool Support Register Contact Ford Racing
Become a Free Resources Warriors in Pink Ford Social
Fordi\: Certified Key Code Lookup Return Policy
Auto Tech Service Info
Training

5. Click the Register link in the lower left corner to create a new account (shown below)

Log In | Contact Us | ™ Cart (0)
@ | FORD SERVICE INFO o= | Motorcratt |

Home | Serviceinfo | Training | KeyCode | Diagnostic Tool Support - | Free Resources -

Log In

* User Name
* Password

Remember me? d

Security Check
Type the characters you see in the picture below

NIP

"+ Refresh

4

Letters are not case-sensitive

Forgot Password? click here to reset your password

you don't have an account.

6. Complete all of the required fields (shown below)
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851-7640 Log In | Contact Us | ™ Cart (0)

Home | Semvicelnfo | Training | KeyCode | DiagnosticTool Support ~ Free Resources

Register
Create a New Account
* User Name
* First Name
* Last Name
Country United States
* Email

* User Type Select User Type v

* Password

* Confirm Password

* Required Fields

7. Agree to the terms and conditions and then click the Submit button at the bottom of the
page (shown below)
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When you visit www.motorcraftservice.com we will not collect any additional personal information about you unless you provide it to us voluntarily. Personal data includes
information that is particular to you such as name, sireet address, telephone number, email address, country and user type. If you opt not to provide us with personal information
you can still access our website, however you may be unable to subscribe to web-based technical service information and training.

Collection and Use of Personal Information

Our primary goal in collecting personal information from you when you visit www. motorcraftservice com is to provide you the functionality and services that you need to have a
maaninafil and Fristamizad evnarienca whila nsinn tha sita faaturas
4 »

Olagree O ldo not agree

Sharing Your Information — Consent to Consign Personal Data
www.motorcraftservice.com does not share, sell, or rent personally identifiable information with independent companies for their own use without providing you a choice

Perzonal information that you provide 1o us in the course of using our site features or requesting a product or service through this website may be gathered and stored in one or
more of our corporate databases.

Vendors, contractors or partners of www.motorcraftservice.com who have access to your personal information in connaction with providing services for wwaw.motorcraftservice.com

4 3

Olagree O Ido not agree

Processing of Personal Data — Consent to Provision of Personal Data Across Country Borders

By visiting this site and by providing your personally identifiable information to us, you understand and consent to the collection, use, processing, transfer, and disclosure of your
personally identifiable and non-personally identifiable information globally -— including to the United States - in accordance with this Privacy Statement. Therefore, by visiting this
site and by providing such information, you consent to the transfer of such information across country borders, and to the use, processing, and disclosure of such information in
global locations. Your consent shall be deemead to include your consent to transfer of the parsonally identifiable or non-personally identifiable information to locations that may have
different levels of privacy protection than in your own country.
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Olagree O Ido not agree

| certify that | have read and agree to the site terms and privacy statement

8. You should be redirected back to the Motorcraft Service login screen with a banner at
the top saying Success! (shown below)
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851-7640 Log In | Contact Us | ™ Cart (0)
@ZZD | FORD SERVICE INFO [ = | Motorcratt |

Home: I Service Info I Training | Key Code | Diagnostic Tool Support - | Free Resources ~ I

Success! User have been created successfullyll
Log In

* User Name
* Password
Remember me? =]

Security Check
Type the characters you see in the picture below

Letters are not case-sensitive

Forgot Password? click here to reset your password
Register if you don't have an account.

9. Now launch the FDRS software and return to step 2 in this FDRS Log In Guide.
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